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Introduction

Fax Boom: It is now possible to send faxes over Betamax SIP network.
Fax Boom - fully-functional system of sending and receiving faxes over the Internet in real time
(FOIP). Thanks to the support “FAX over G711 Fax Boom can send faxes through a network
of SIP providers that do not support the protocol t38. You can send faxes through Betamax SIP
network (Voipbuster, Sipdiscount, Internetcalls ...) Of course, high-quality t38 fax protocol is
also supported.

What is Fax Boom? It is a SIP client with T38 and AUDIO Fax support. With Fax Boom
you can send and receive T38 or AUDIO faxes without any hardware, additional Fax Software is
not required.. You can use Fax Boom with your IP-SIP-PBX and with your SIP-Provider.

It is possible to receive T38 or AUDIO faxes directly into TIFF or PDF files without using a
standard fax software, and without limiting the number of incoming fax sessions.

Fax Boom is a fully-functional system for receiving faxes to e-mail (Fax -> Mail). Fax -> Mail
function allows you to receive faxes as e-mails with either PDF or TIFF attachments. The Mail -
> Fax function allows you to send faxes directly from your email program (e.g. Outlook
Express).

New In version 3.5.1

e Windows Vista x64 Edition and Windows Server 2008 x64 Edition Support Added.

e Recommendations relating to work correctly with pdf attachments using Mail to Fax
function are added to the help system. You need to install Acrobat Wrapper program to
ensure proper closing Adobe Reader after automatic printing.
http://www.biopdf.com/acrowrap/close_adobe_reader.php

New In version 3.4.1

e Windows XP x64 Edition and Windows Server 2003 x64 Edition Support Added.
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e Fixed some minor problems associated with the application icon in the System Tray.
Library STraylco.ocx is no longer used. All calls are now being implemented through
API.

e The program no longer tries to install cdosys.dll. It is anticipated that the CDO
(Collaboration Data Objects) is now part of Windows and the correct library is present in
all supported systems by default.

e Added new icons for some files. This ensures a more comfortable viewing files in a
folder on Vista/2008, especially if to use the **Large Icons™ mode or the ""Extra Large
Icons' mode.

New in version 3.3.1

e Windows Vista and Windows 2008 Server Support Added.

New in version 3.1.1

e New design for “Fax Boom Control Panel” applied.

New In version 2.6.1

e Added the possibility to edit “SIP Display Name™ and “SIP User Agent”.
e Now you can send different faxes with different Fax Station ID and HeadLine.
e Added the possibility to change the timeout to access POP3 server.

New In version 2.4.1

e Added ability to send fax CNG signal using RFC2833 standard (in the case of t38). This is
especially important for those countries where usually the operator answers the call first and
then receives a fax. Another way to transmit the CNG fax tone when an outgoing call - to
switch to t38 after a short time after the connection, but it is not always and everywhere
works correctly.

e Added "Caller ID" feature. Fax number of destination is also stored in the case of an
incoming call.

e The program stores information about the protocol that was used when sending a fax (t38 or
g711-audio).

e Some changes were made in the program "Log Book™.

New In version 2.2.0

You can now check "Status of SIP registration” in the "Fax Boom Control Panel” (with error
description).

New In version 2.1.0
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You can now check "Status of SIP registration” in the "Fax Boom Control Panel".

New In version 2.0.0

e New feature: Fax Boom is now a fully-functional system for sending faxes via e-mail (Mail -
> Fax) and for receiving faxes to e-mail (Fax -> Mail). Mail -> Fax feature was added.

e Fixed a bug that caused failure in the process of installing a virtual Fax Boom printer (error
has occurred for some regional settings). We also added testboom.exe utility. It allows you to
reinstall Fax Boom printer without reinstalling the program.

New In version 1.2.1

Expires Header parametr for SIP registration timeout was added. Now it is possible to
change it from Fax Boom Control Panel.

Windows Vista Support

If you install Fax Boom on your computer with Windows Vista you should read the
information in this section.

1. Install Fax Boom using your ""Administrator’ account. Later you can configure the
Fax Boom to work under other accounts, but you have to create shortcuts manually
for other users.

2. Fax Boom install program allows ""Full control’ permission to the ""Users" Group
for all folders and files in the program installation folder. It is necessary for smooth
operations with fax messages and log files
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3. Fax Boom install program installs the compatibility option **Run this program in
compatibility mode for Windows 98/ Windows Me"" for "'cfaxprotocol.exe"
component for “all users”. Failure to do so leads to the crash of the program at the
end of the fax transmission using option ""Fax Headline".
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4. Fax Boom install program installs “Run this program as an administrator” option

for "PrintSet.exe" and "'testboom.exe' components for “all users”. This is

necessary to correctly uninstall/install the Fax Boom Printer using the
""testboom.exe utility without reinstalling the program.

@-\_;}" w FaxBoom
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5. Fax Boom is fully compatible with User Account Control (UAC). Nevertheless, if
you have any problems you can try to disable User Account Control (UAC). If you
choose to disable the UAC in Vista, follow the instructions below. If you disable

UAQC, it is also desirable to disable the Security Center Popup Notifications.

6. To view fax pictures (tiff-format), and for the correct operation of the Fax Boom
Send Fax Wizard in Windows Vista and Windows Server 2008 is required to have

installed the program "*Windows Photo Gallery. It should also be noted that

"Windows Photo Gallery™ is not installed in Windows Server 2008 by default. To
install the *"Windows Photo Gallery'* in the Windows Server 2008, you must install
the ""Desktop Experience' feature by using your "*Server Manager™'. Installation
instructions are below.

Disable User Account Control (UAC) on Windows Vista

Note: Disabling UAC will lead to a less secure system, so be warned.
Open up Control Panel, and type in "UAC" into the search box. You'll see a link for "Turn User

Account Control (UAC) on or

off":
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OO « Control Panel » vl:‘?”uac

Eile: Edit View Tools Help

Control Panel Home

User Accounts

T s ; }
classlcie @Turn User Account Ccn’flrl:rl (UAC) on or

Drrnnd Tarles

0 items (11 filtered out)

On the next screen you should uncheck the box for "Use User Account Control (UAC)", and

then click on the OK button.

@Qv|@ « Tum User Accoun... - | ""f‘l !

. File Edit View Tools Help

Turn on User Account Control {UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthornized changes to your computer. We
recommend that you leave UAC turmed on to help protect your computer.

[] Use User Account Control (UAC) to help protect your computer

You'll need to reboot your computer before the changes take effect, but you should be all done

with annoying prompts.

Disable Security Center Popup Notifications in Windows Vista

If you decide to turn off UAC, you'll be annoyed with popup messages from the Security

Center that tell you to "Check your computer security". It's a good thing you can turn
those messages off.
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Check your computer security
There are multiple security problems with your
computer.

Click this notification to fix these problems.

Desktop *

To disable the popup messages shown above, right-click on the little red shield icon and
choose Open Security Center from the menu. You could also open Security Center from
the start menu.

Open Security Center
Go to Microsoft Secunty Web Site I}

Exit

© Getthe latest security and
virus information online from
Microsoft

Change the way Secunty
Center alerds me

Now you'll see a dialog with three choices. Choose the bottom one if you don't want the
notifications anymore.
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Windows Security Center |_

O Do you want to be notified of security issues?

Security Center can alert you when your computer might be at risk by
displaying a notification and by displaying the Security Center icon in the
notification area.

< Yes, notify me and display the icon (recommended)
= Don't notify me, but display the icon

< Don't notify me and don't display the icon (not
recommended) [}

Cancel

Install “Windows Photo Gallery’” in Windows Server 2008

To install ""Windows Photo Gallery™ in Windows Server 2008 you need install Desktop
Experience.

1. Click Start and select Server Manager

% Server Manager
Command Prompt

@ Internet Explorer

Iﬂ’ Welcome Center

¥ Internet Information Services (115)
Manager

. !‘T' Windows Explorer

&'I System Information

r All Programs

IE‘-tart Search ‘m
If 7 Start
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2. When the Server Manager window appears, go to the left pane and select Features.

% Server Manaoger (DRAAK)

3. On the right, click the Add Features link.

a View the status of features installed on this server and add or remove featres.

~] Features Summary Features Summary Help

ﬁ? Add Feabures

& Remove Fealures

4] Features: 0of 34 installed

4. Check the Desktop Experience checkbox

Features:

L] .MET Framework 3.0 -
[] BitLacker Drive Encryption

[] internet Printing Chent
[] internet Storage Maming Server
[] LPR Port Monitor
[] mMessage Queuing
[] Multipath I
[] Metwork Load Balandng
[ ] Peer Mame Resolution Protocal
[] Quality Windows Audio Video Experience )
[] remate Assistance
[E] remote Server Administration Tools (Installed)
[] remaovable Storage Manager
[] RPC owver HTTP Proxy
[] simple TCP/IP Services
[] sMTP Server
[ ] smmMP Services
[ ] storage Manager for SAMNs I

5. Click Next.

6. Click Install

7. When the installation is complete, Windows will notify you that you must restart your server
to complete the process.
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i~ Desktop Experience iy

Restart Pending

/i, You must restart this server to finish the installation process,

After you have rebooted, go to All Programs and make sure that the “Windows Photo

Gallery” is installed.

n Adobe Reader @
I@ Default Prograrms
@ Internet Explorer
Windows Calendar
B3] Windows Contacts
B Windows Defender

28 Windows Fax and Scan

[% Windows Live Messenger Download

m Windows Mail
I Windrws Bledia Plaver

Administrator

Documents

Computer

i:5] Windows Photo Gallery

Metwork

=4 inaows poate

Yiew, edit, organize, and share your photos and

Accessories
J Extras and Upgrades
Far Manager
Fax Boom
FaxVoip
, GruWin32

IMaintenance

Microsoft Visual C++ 2008 Express Editii

Powertoys for Windows
| Startup

Fax Boom Install
Installing a Trial Copy

Administrative Tools *
Help and Support

Run...

XP

The Fax Boom software can be installed as a temporary trial copy.

The trial license can be used once on a given computer.
The trial time period (30 days) begins when the software is installed.
Up to 2 outgoing virtual fax lines (t38 or fax over G711) can be used.

o Unlimited number of incoming fax lines (t38 or fax over G711) can be used.
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Notes: If you later purchase a license, use the Licensing command in the Fax Boom Control
Panel to enter the purchased license key. You do not have to reinstall the software. Your settings
will be preserved.

Features

SIP support, registration with SIP provider or SIP IP PBX
STUN server support

Audio Streaming: G.711 A-Law, G.711 u-Law
Virtual Fax Boom Printer to prepare faxes

Possibility to change SIP User Agent

Audio (over G711) Real-time Fax over IP

T.38 Real-time Fax over IP

T.30 Fax Group 3 up to 14.400 Bauds

Error Correction Mode (ECM)

Receiving faxes directly into TIFF or PDF files

Up to 100 virtual (T38 or fax over G711) fax lines
Unlimited number of incoming fax sessions
Redirection of incoming faxes to e-mail (Fax to Mail)
Sending faxes from E-mails (Mail to Fax)

System Requirements

Platforms supported

Intel-compatible PC with 32-bit or 64-bit (x64) processor.
Windows Vista

Windows Server 2008

Windows Vista x64 Edition

Windows Server 2008 x64 Edition

Windows XP

Windows Server 2003

Windows XP x64 Edition

Windows Server 2003 x64 Edition

Additional system requirements

Microsoft. NET Framework 2.0 Service Pack 1

Windows Picture and Fax Viewer installed (Windows XP/2003)
Windows Photo Gallery installed (Windows Vista/2008)

Adobe Acrobat Reader

Acrobat Wrapper (to use PDF as attachments with Mail to Fax)

Fax Software compatibility

Additional Fax Software is not required.

SIP compatibility

BETAMAX (Voipbuster, Sipdiscount, Internetcalls etc.)
Axon PBX
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Pbxnsip PBX
Asterisk PBX
Another SIP-based PBX

Network requirements

A TCP/IP network connection from the local computer to the SIP server

Check for Microsoft NET Framework 2.0 SP2

1.

Install Microsoft. NET Framework 2.0 Service Pack 2, if it is not installed on your PC.
Start ->Settings ->Control Panel ->Add or Remove Programs ->Change or Remove
Programs , Check for Microsoft NET Framework 2.0 Service Pack 2 in the list of
installed programs.

% Add or Remove Programs . =10 x|

Currently installed programs: [T show updates Sort: by Ir'-.lame j

Eﬂ Far Manager v1.70 Size 11,28ME ;I

B Favoip 2.3.1 Siee  12,97MB

51’:1 K-Lite Codec Pack 3.5.7 Standard Size Z1,16MB

Ldd Mew Size

St 154, 00ME

Ised rarely

I':' change this program or remove it From your computer, click
hange or Remove,

ﬁ! Microsoft \MET Framewaork 3.0 Service Pack 2 Size  152,00ME

ﬁ! Microsoft (\MET Framework 3.5 SP1 Size 31,44ME

B 1 FF AFFica 2000 SE-1 Brofacei & g vI

If you did not find Microsoft. NET Framework 2.0 Service Pack 2 in the list of
installed programs, download and install it before running Fax Boom Setup program.
You can download it from our site

http://www.t38faxvoip.com/downloads/NetFx20SP1 x86.exe

or from Microsoft.

3. Run the Setup Fax Boom Program.

Removing the previous version.

Before new Fax Boom installation please uninstall the previous version of Fax Boom,

using the standard procedures for Windows. Re-installing without uninstalling is not

recommended. Moreover, if you install Fax Boom on a computer running Windows Vista or
Windows Server 2008, this could lead to unpredictable consequences, as the installer in addition
to copying files and folders installes certain permissions and attributes for folders and files of the

program Fax Boom. In different versions of Fax Boom these attributes may vary.
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If you want to keep previous Fax Boom settings and confident in their correctness, make
a copy of "'settings.ini** file before uninstall. After new installation, you can copy this file back

to the installation folder of Fax Boom.
Note also that when you install or uninstall Fax Boom, information on your license is
stored in the system. Thus there is no need to enter the license key again.

Run the Setup Program

1. Run "'setup.exe’ from your installation CD-ROM or ZIP archive.

;&&Fau Boom 1.2.0 setup B ]

Welcome to the Fax Boom Setup
Wizard

This wizard will quide vou through the installation of Fax
Boorn,

It is recommended that vou cose all other applications before
skarting Setup, This will make it possible to updake relevant
syskem files without having bo reboat wour compuker,

Click Mext to conkinue,

Cancel |

2. Follow the Setup Wizard.
3. The Setup program runs the Installing Fax Boom Virtual Printer Wizard. During this
process Windows installation CD may be required.
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2 Fax Boom 1.2.0 setup B ]
¢ il Installing

Please wait while Fax Boom is being installed.

Please wait while Fax Boom is being installed, The installation will take several minukes,

Installing Fax Boom Yirtual Printer

Installing Fax Boom Yirtual Printer.

Execute the commands. .

Zopytioght © 2008-2009, EaxMoip Software

< Backh: I Text &= I Zancel |

4. At the final window of the Setup Wizard check “Launch Fax Boom” and click
<Finish> button. You will see “Fax Boom Control Panel” window. Follow the “Sip,
Fax and Mail settings” instructions.

,‘-&Fau Boom 1.2.0 setup - =101 x|

Completing the Fax Boom Setup
Wizard

Fax Boom has been installed on wour computer,

Click Finish to close khis wizard,

[+ Launch Fax Boom

[T view Readme

Zarcel |

SIP, Fax and Mail settings

1. You will see “Fax Boom Control Panel” window. With basic settings (as you can see in
the picture below) you can accept SIP audio-fax calls to your Fax Boom program to 5060
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(UDP) port from any network interfaces of your PC. If you do not know your SIP settings
you can skip the next step during installation.

&% Fax Boom Control Panel v.3.1.1 x|
(3] FaxBoom ~SIF 35“""93_
L. SIF Display Name |29 5000ip com 30-days Trial
48 User Agent Usetname for SIPAD) [Faxgioom
Cogdd Fam
54 Email Password |
L 2 E_ines 5 3 s .
% Foes SIF Registrar Server | vophuster.com | 5080
o) About Outbaund Prazy | ]
STUM Server I
Lacal S5IP address | :I  |5080

[~ Hegsler sl SlP-cervef  EspilesHeader [~ 3

— Fax Boom Servica

START | Reaistration satus I
T | Fax Boom status | Fax Boom Service iz stopad nowl

fpaly | o | Cancel | e |

2. Fill in your SIP Account details with the settings you received from your Service
Provider or your Network Administrator. If you use one of the Betamax SIP providers,
you need enter your username at Username field and your password at Password field.

SIP Settings
4% Fax Boom Control Panel v.3.1.1 ]
[0] FaxBoom
isplay Mame {2314 cip. cam 20-day: Trial
-3¢ User Agent Usetname (o SIPD) [ooer
¢34 Fan
54 Email Passwond =
g t:im SIF Registrar Server i yophuster.com  |5060
2 About Outbound Prosy |sip, prosy,com * |5085
STUM Server b voipbustes, com
Local SIP addhess [- =] +|5080
[ Reqgiter at SIF-zerver  Expires Heades a0
—Fax Boom Service
START | Hegistratinn slaluz I
o | Fai Baom status | Fax Boom Service iz stopad rowl
bpaly | oc | Cancel Help
Display Name

Text entered here appears on the display of the remote phone or fax when Fax Boom to
make outgoing calls.
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Note: The default “Display Name™” value for unregistered version is ““t38faxvoip.com 30-
days Trial’> and you can not change it. The default “Display Name”” value for registered
version is ““FaxBoom’” but you can change it.

Username (or SIP-1D)
Account name or phone number.

Password
Password credential for authentication.

SIP Registrar Server (and Port)
Address of the SIP registrar server to be used. Registration with a registrar server may be
required to receive inbound calls from a Proxy or Gateway (IP-PBX, ...).
Note: The default SIP port is 5060. If SIP port is 5060 you may not enter “5060”” in Port

field.
Examples:
sip.voipbuster.com
sip.yourserver.com : 5064
192.168.0.5 : 5068

Outbound Proxy (and Port)
Address of the SIP proxy to be used. All outgoing calls will be routed through the SIP
proxy (IP-PBX; ...)
Note: 1)The default SIP port is 5060. If SIP port is 5060 you may not enter “5060”” in
Port field. 2)As a rule your Outbound Proxy is equal your Registrar Server. In this case
you may not enter your Outbound Proxy in this field.

Examples:
sip.voipbuster.com
myoutbound.com 5080
192.168.0.5 : 5075

STUN Server (and Port)
Address and port of the STUN Server to be used.
Note: The default STUN port is 3478. If STUN Server port is 3478 you may not enter
*:3478”” in STUN Server field.
Examples:

stun. voipbuster.com
stun.yourstunserver.com:3478

Local SIP address (and Port)
Your Local Address and SIP port to be used to listen for SIP requests. All inbound calls
will be routed to this Address and Port to listen for SIP requests; ** is all interfaces.
Note: 1)The default SIP port is 5060. If SIP port is 5060 you may not enter ““5060” in
Port field. 2)You can select "*' or '0.0.0.0" . In this case you can listen for SIP requests at
all network interfaces .3) You need to use correct IP-address of your PC and free (from
other SIP software) port here. If you have error in this fields, the Fax Boom server will
not be able to start up.
Examples:

192.168.0.2
* : 5060
0.0.0.0. : 5065

Register at SIP-server
Check this box if you need to have a registration with your registrar (IP-PBX, ...).
Note: 1) You can check your SIP registration at your PBX console. 2) You can also use
your Fax Boom as a static SIP Peer to receive incoming calls without registration
function. See “Using Fax Boom with Asterisk PBX”, for example.

Expires Header

Expires Header parametr for SIP registration timeout. Default value is 30 sec.
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User Agent Settings

L:::l] Fax Boam

i Email
i _.§ Lings
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2 About

&F Fax Boom Control Panel ».3.1.1
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ETIERT | Renistration £tatus | Registered OK
Fax Boorm stalus | Fax Boom Service iz minming nowl
STOR |

tony | ok | Cancel Help

SIP User Agent

Information about the equipment or software used by SIP-user.

Note: The default ““SIP User Agent” value for unregistered version is “Fax_Boom_30-
days_Trial www.t38faxvoip.com’ and you can not change it. The default SIP User Agent
value for registered version is ““FaxBoom but you can change it.

Software Vendor

Information about the VVendor or SIP software or hardware.
Note: The default “Software Vendor™ value is “FaxVoip Software. You can change this
value in registered version of Fax Boom.

Fax Settings
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Fax Protocol
t38
Select t38-option to use t38 fax protocol for fax sending and receiving. Your sip-
provider must have the support of t38.
audio
Select audio-option to use Fax over G711 codec for fax sending and receiving.
Use this option for sending faxes through SIP-network without the support of t38.
Use this option with Betamax providers.
T38 faxmode
(for outgoing t38-calls)
Wait
Wait for t38-reinvite from another side after dialing a fax number. CNG-tone is
not generated.
T38
Do not wait for t38-reinvite from another side after dialing a fax number. CNG-
tone is generated, but this does not work with every t38 SIP provider or gateway.
RFC2833
Sending fax CNG signal using RFC2833 standard. This option works with every
t38 SIP provider or gateway.
Fax Image quality
200x200 (Fine)
Select 200x200, if you want to send high-quality faxes.
200x100 (Normal)
Select 200x100, if you want to send faxes with normal quality.
“Normal” fax runs two times faster than the “Fine”. You can use the property of Fax
Boom Printer (Printer Preferences-> Advanced-> Print Quality) to adjust this
parameter when printing a document.
Error Correction Mode
Check this option, if you want to use ECM (Error Correction Mode) for faxes. Using of
ECM with t38 fax protocol is possible, but not recommended.
Fax Station ID
Default Fax ID of your virtual fax. Maximum length is 20 characters.
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Fax HeadLine
Default Fax HeadLine. Maximum length is 50 characters. (You can use maximum 25
characters here if you want to test this function in Trial version of Fax Boom). At the top
of each page is transmitted date, time, headline, page number. If this field is left blank,
the header is not passed. In the trial version of Fax Boom header is always transmitted,
and provides information about using of unregistered Fax Boom version.

Use default HeadLine and Station ID for all faxes
Check this Checkbox if you want to use default Fax Station ID and Fax HeadLine for all
faxes. Do not check this checkbox if you want to have a posibility to change these fields
for different faxes (using Fax Boom Printer).

Save as tiff
Select this option, if you want to receive faxes as TIFF files

Save as pdf
Select this option, if you want to receive faxes as PDF files

Open TIFF command
Enter command for your TIFF viewer software executable file here. You can use
standart options: 1) “explorer” — to view TIFF files in system explorer window
according your system settings. 2) “rundll32 shimgvw.dll,ImageView_Fullscreen” — to
view TIFF files using “Windows Picture and Fax Viewer”. To select an executable, use
a small button near the combobox.

Open PDF command
Enter command for your PDF software executable file here. You can use standart
option: “explorer” — to view PDF files in system explorer window according your
system settings. Or select path to your Acrobat Reader application, using small button
near the combobox. After choosing the exe file, you will see something like
“C:\Program Files\Adobe\Reader 8.0\Reader\AcroRd32.exe” in the combobox.

Default
Use this button to enter standart values for “Open TIFF command” and “Open PDF
command”

After reception to send a fax by e-mail
Check this box, if you want to redirect incoming faxes to e-mail address.

Send notification even if no fax messages recorded
Check this box, if you want to receive info about unsuccessful faxes to e-mail address

Recepient’s e-mail address
Incoming faxes will be delivered to this email address.

Send faxes from e-mails
Check this checkbox, if you want to use “Mail to Fax function”. The button right of the
checkbox "*Send faxes from emails' allow you to edit mail.ini text file and change your
attachment’s file formats and user’s email restrictions (for advanced users).

E-mail Settings
Fax Boom operates as a standard SMTP-POP3 mail client. You must have an account on the

mail server of your provider. This account should not be used by other mail clients to receive
and send regular mail.
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SMTP settings:
Sender’s e-mail address
This e-mail must be known to SMTP server and will appear as a sender’s e-mail address
in your e-mail message
Sender’s name
This name will appear as a sender’s name in your e-mail message. The default name is
FaxBoom, but you can leave it blank. In this case, the letter will be displayed sender’s e-
mail address instead of the name.
SMTP Server
Your SMTP server name.
Port
Your SMTP server port. Default value is “25”.
My server requires authentication
Check this checkbox, if your SMTP server requires authentication.
Login
Username for SMTP server.
Password
Password for SMTP server.

POP3 settings:
POP3 Server
Your POP3 server name.
Port
Your POP3 server port. Default value is “110”.
Login
Username for POP3 server.
Password
Password for POP3 server.
Check for new messages every ... sec
The interval for checking mail, using “Mail to Fax” function. This value can vary from 10
to 60 seconds.
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Line Settings
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Max number of outgoing calls

Select the number of simultaneous outgoing calls that you want to use. This number can
not be more than your current license allows. Note that the possibility of initializing of
outgoing call depends on the total number of calls (both outgoing and incoming). For
example, if you have a license for 2 lines, and you already have 2 incoming calls, the

outgoing call will be made only upon completion of one of the incoming calls.

Allow incoming calls

Check this box if you want to receive incoming calls. If you do not check this box,

incoming calls will not be possible.

Voice Codec Settings

Transmission of audio-fax over IP is possible only over the G711 codec. To avoid

misunderstanding, we did not add support for other voice codecs, such as G723 or GSM for t38-
fax. If your t38 SIP provider does not support the G711, it is recommended to use the Fax Voip

instead.
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3. Click the <Apply> button to Save your settings. Follow the “Compleating of the
installation™ instructions.

Compleating of the installation

1. In *“Fax Boom Control Panel” Click the <OK> button to complete the installation. You
will see Fax Boom icon in System Tray:

Fl By
statk Fax Boom Service
n  FaxE  Stop Fax Boom Serwvice

Configure

Cpen Log Book,
Open Inbox Fax Folder
Cpen Outbox Fax Folder

Help

- —
Exit

FaxEoam | J | |<< ‘*5 16,39

2. Todo correct SIP settings we recommend to read:
“Using Fax Boom with AXON PBX”
“Using Fax Boom with Asterisk PBX”

3. Additional Fax Software is not required for Fax Boom. Fax Boom Virtual Printer is
installed and ready for fax printing and sending. See:

“Sending Faxes”
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4. You can download trial version AXON PBX from our site or from site of developments

of this program.

5. Fax Boom allow you to receive T38 or audio faxes directly into TIFF or PDF files. The

number of inbound fax calls are not limited. See:

“Receiving Faxes”

6. Fax Boom allow you to receive faxes as e-mails with either PDF or TIFF attachments,

using “Fax to Mail” feature. We recommend to read:
“Fax to Mail”

7. Fax Boom allow you send faxes via e-mail, using “Mail to Fax” feature. We
recommend to read:

“Mail to Fax”

Fax Boom Control Panel

To open Fax Boom Control Panel
Click Start, point to All Programs, point to Fax Boom ; click Settings.

& Fax Boom Control Panel v.3.1.1 T

B s oo

LA SIP
i Uzes digerd

- Fan Fax Boom
54 Emai

B L Wersion 3.1.1

L, % L:zzse Copenght 2 Faxvop Software, LLC
i 2 About All Rights Reszerved

REGISTERED YERSIOMN

— F ax Boom S emvice

BT | Registration status I Reqistesed OF

Fax Boom status | Fa Boom Serace is mnning raw
STOF |

dopy | ok | Carel Help
<START>
Use this button to start Fax Boom Service.
<STOP >

Use this button to stop Fax Boom Service.
Registration status

This field indicates SIP Registration status (OK or description of error). This indicator
works when the Fax Boom Service is running and the option "Register at SIP-server" is
selected.
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Fax Boom status
This field indicates if Fax Boom Service is running

SIP Settings

## Fax Boom Control Panel v.3.1.1 i x|
(0] FaxBoom =IF
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Display Name
Text entered here appears on the display of the remote phone or fax when Fax Boom to
make outgoing calls.
Note: The default “Display Name”* value for unregistered version is “t38faxvoip.com 30-
days Trial”” and you can not change it. The default “Display Name”” value for registered
version is ““FaxBoom’ but you can change it.

Username (or SIP-1D)
Account name or phone number.

Password
Password credential for authentication.

SIP Registrar Server (and Port)
Address of the SIP registrar server to be used. Registration with a registrar server may be
required to receive inbound calls from a Proxy or Gateway (IP-PBX, ...).
Note: The default SIP port is 5060. If SIP port is 5060 you may not enter “5060”” in Port

field.
Examples:
sip.voipbuster.com
sip.yourserver.com : 5064
192.168.0.5 : 5068

Outbound Proxy (and Port)
Address of the SIP proxy to be used. All outgoing calls will be routed through the SIP
proxy (IP-PBX; ...)
Note: 1)The default SIP port is 5060. If SIP port is 5060 you may not enter “5060”” in
Port field. 2)As a rule your Outbound Proxy is equal your Registrar Server. In this case
you may not enter your Outbound Proxy in this field.
Examples:
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sip.voipbuster.com
myoutbound.com 5080
192.168.0.5 : 5075
STUN Server (and Port)
Address and port of the STUN Server to be used.
Note: The default STUN port is 3478. If STUN Server port is 3478 you may not enter
*:3478 in STUN Server field.
Examples:
stun. voipbuster.com
stun.yourstunserver.com:3478
Local SIP address (and Port)
Your Local Address and SIP port to be used to listen for SIP requests. All inbound calls
will be routed to this Address and Port to listen for SIP requests; ** is all interfaces.
Note: 1)The default SIP port is 5060. If SIP port is 5060 you may not enter “5060”” in
Port field. 2)You can select **' or '0.0.0.0" . In this case you can listen for SIP requests at
all network interfaces .3) You need to use correct IP-address of your PC and free (from
other SIP software) port here. If you have error in this fields, the Fax Boom server will
not be able to start up.
Examples:
192.168.0.2
* : 5060
0.0.0.0. : 5065
Register at SIP-server
Check this box if you need to have a registration with your registrar (IP-PBX, ...).
Note: 1) You can check your SIP registration at your PBX console. 2) You can also use
your Fax Boom as a static SIP Peer to receive incoming calls without registration
function. See “Using Fax Boom with Asterisk PBX”, for example.
Expires Header
Expires Header parametr for SIP registration timeout. Default value is 30 sec.

User Agent Settings

Parameters considered here are used in the titles of SIP-messages and inform the SIP server
about the program or equipment used by the user. We can not answer for the actions of users, but
believe that in some cases be useful to have this opportunity. Therefore, we allow to change “SIP
User Agent” and “Software Vendor” settings. However, this feature is not available in Trial
version of Fax Boom.
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SIP User Agent
Information about the equipment or software used by SIP-user.

Note: The default “SIP User Agent”” value for unregistered version is “Fax_Boom_30-

days_Trial www.t38faxvoip.com’ and you can not change it. The default SIP User Agent

value for registered version is “FaxBoom but you can change it.

Software Vendor
Information about the VVendor or SIP software or hardware.

Note: The default “Software Vendor’ value is “FaxVoip Software’. You can change this

value in registered version of Fax Boom.

Fax Settings
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Fax Protocol
t38
Select t38-option to use t38 fax protocol for fax sending and receiving. Your sip-
provider must have the support of t38.
audio
Select audio-option to use Fax over G711 codec for fax sending and receiving.
Use this option for sending faxes through SIP-network without the support of t38.
Use this option with Betamax providers.
T38 faxmode
(for outgoing t38-calls)
Wait
Wait for t38-reinvite from another side after dialing a fax number. CNG-tone is
not generated.
T38
Do not wait for t38-reinvite from another side after dialing a fax number. CNG-
tone is generated, but this does not work with every t38 SIP provider or gateway.
RFC2833
Sending fax CNG signal using RFC2833 standard. This option works with every
t38 SIP provider or gateway.
Fax Image quality
200x200 (Fine)
Select 200x200, if you want to send high-quality faxes.
200x100 (Normal)
Select 200x100, if you want to send faxes with normal quality.
“Normal” fax runs two times faster than the “Fine”. You can use the property of Fax
Boom Printer (Printer Preferences-> Advanced-> Print Quality) to adjust this
parameter when printing a document.
Error Correction Mode
Check this option, if you want to use ECM (Error Correction Mode) for faxes. Using of
ECM with t38 fax protocol is possible, but not recommended.
Fax Station ID
Default Fax ID of your virtual fax. Maximum length is 20 characters.
Fax HeadLine
Default Fax HeadLine. Maximum length is 50 characters. (You can use maximum 25
characters here if you want to test this function in Trial version of Fax Boom). At the top
of each page is transmitted date, time, headline, page number. If this field is left blank,
the header is not passed. In the trial version of Fax Boom header is always transmitted,
and provides information about using of unregistered Fax Boom version.
Use default HeadLine and Station ID for all faxes
Check this Checkbox if you want to use default Fax Station ID and Fax HeadLine for all
faxes. Do not check this checkbox if you want to have a posibility to change these fields
for different faxes (using Fax Boom Printer).
Save as tiff
Select this option, if you want to receive faxes as TIFF files
Save as pdf
Select this option, if you want to receive faxes as PDF files
Open TIFF command
Enter command for your TIFF viewer software executable file here. You can use
standart options: 1) “explorer” — to view TIFF files in system explorer window
according your system settings. 2) “rundll32 shimgvw.dll,ImageView_Fullscreen” — to
view TIFF files using “Windows Picture and Fax Viewer”. To select an executable, use
a small button near the combobox.
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Open PDF command

Enter command for your PDF software executable file here. You can use standart
option: “explorer” — to view PDF files in system explorer window according your
system settings. Or select path to your Acrobat Reader application, using small button
near the combobox. After choosing the exe file, you will see something like
“C:\Program Files\Adobe\Reader 8.0\Reader\AcroRd32.exe” in the combobox.

Default

Use this button to enter standart values for “Open TIFF command” and “Open PDF

command”

After reception to send a fax by e-mail

Check this box, if you want to redirect incoming faxes to e-mail address.

Send notification even if no fax messages recorded

Check this box, if you want to receive info about unsuccessful faxes to e-mail address

Recepient’s e-mail address

Incoming faxes will be delivered to this email address.

Send faxes from e-mails

Check this checkbox, if you want to use “Mail to Fax function”. The button right of the
checkbox "*Send faxes from emails' allow you to edit mail.ini text file and change your
attachment’s file formats and user’s email restrictions (for advanced users).

E-mail Settings

Fax Boom operates as a standard SMTP-POP3 mail client. You must have an account on the
mail server of your provider. This account should not be used by other mail clients to receive

and send regular mail.
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SMTP settings:
Sender’s e-mail address

This e-mail must be known to SMTP server and will appear as a sender’s e-mail address

in your e-mail message
Sender’s name
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This name will appear as a sender’s name in your e-mail message. The default name is
FaxBoom, but you can leave it blank. In this case, the letter will be displayed sender’s e-
mail address instead of the name.

SMTP Server

Your SMTP server name.

Port

Your SMTP server port. Default value is “25”.
My server requires authentication
Check this checkbox, if your SMTP server requires authentication.

Login

Username for SMTP server.

Password

Password for SMTP server.

POP3 settings:
POP3 Server

Your POP3 server name.

Port

Your POP3 server port. Default value is “110”.

Login

Username for POP3 server.

Password

Password for POP3 server.
Check for new messages every ... sec
The interval for checking mail, using “Mail to Fax” function. This value can vary from 10

to 60 seconds.

Line Settings

(5] Fax Boom
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Select the number of simultaneous outgoing calls that you want to use. This number can
not be more than your current license allows. Note that the possibility of initializing of
outgoing call depends on the total number of calls (both outgoing and incoming). For
example, if you have a license for 2 lines, and you already have 2 incoming calls, the
outgoing call will be made only upon completion of one of the incoming calls.

Allow incoming calls

Check this box if you want to receive incoming calls. If you do not check this box,
incoming calls will not be possible.

Voice Codec Settings

Transmission of audio-fax over IP is possible only over the G711 codec. To avoid
misunderstanding, we did not add support for other voice codecs, such as G723 or GSM
for t38-fax. If your t38 SIP provider does not support the G711, it is recommended to use
the Fax Voip instead.

Using Fax Boom with SIP Soft
Using Fax Boom with AXON PBX

1. Axon is a virtual PBX for Windows or Linux designed to manage calls. Axon is a very

easy PBX with support for fax t38 calls. You can download it from our site:
http://www.t38faxvoip.com/downloads/pbxsetup.exe or from
http://www.nch.com.au/pbx/index.html .

Example: we have our AXON PBX at 192.168.0.4:5061 and we have our Fax Boom at
192.168.0.2:5070. And we want to configure Fax Boom as an extension of AXON PBX
with internal number 101. We also have our SIP provider: sip.provider.com . All calls
from Fax Boom starting with “00” must go to our provider via AXON PBX, all calls
from provider must go to our Fax Boom via AXON PBX. The call from Fax Boom to
Number “101” must go to another Fax Boom line via AXON PBX (test). The picture
below illustrates the basic using of Fax Boom with AXON PBX.

COutbound Call:Fax Boom> AXON PBX -> External SIP provider
Inbound Call: External SIP provider == AX0N PBX -> Fax Boom
Test Call: Fax Boom -~ AXON PBX -= Fax Boom

FARMIGIONS External Lines aﬂz:l.ﬁr'sﬁ?ﬂ:?um
p— hi ]
FAX BOOM sy e Mumibar starts with “00 )
] 101]= =1 provider [= -
= Redirect to 1017 e Inbrovmdd Call from
: E axtarnal SIP provider
182.168.0.2:5070 Test Call to “101* “ |
192.168.0.4:5061 SR
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To install the AXON PBX

1. Follow the Axon PBX Setup Wizard.
2. It’s important: if it is the first installation of AXON PBX do not install “Related

Programs”. Yor need to understand how AXON PBX works with Fax Boom. You can

install these programs later, if you want to learn them.

Gavon X

Select Related Programs
Which related program should alzo be installed?

LClick on one of our Related Products to read a dezcnption. Select which programs you
wiolld like to install and then Click Mest.

— Descrption

Enprezs Talk iz zoftphone which works az
a phone on any Windows PC. |t alzo works

O WM dnswering Atendant [Fecom

O RS Call Fecording System az the 'driver zoftware’ for LUSE based

[ 115 On-Hold Messages Player phane extenzians. If you do not have any

B i |P phones to waork, ag extenzions [vet] then
we recommend you download this software

[ Uplink Skype to SIP Adapter For use with Axon,

hitkp: A, nich. com, audtalk

¢ Back I Finizh I Cancel

3. Create 1 or 2 Internal extensions. You do not know, if you need more extensions. You
can create additional extensions later. Save username as “Admin” and password “free”,

you can change “user” and “password” later.
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“& Axon Setup Wizard .|

Web Access Setup
Fleaze enter the web control panel logon details.

MHumnber of Internal Extenszions Bequired: |21

“Web Control Fanel User Hame:; I.ﬁ.dmin
"W'eb Control Panel Password: I

¢ Back I MHewt > I Canicel Help

To configure the AXON PBX with Fax Boom

1. Open Axon Web Control in your Internet Explorer, enter your Username and Password
and Click the “Open Control Panel” button.

Axon Help

Please enter your user name and password:

User Name [admin

Password |

Open Control Panel

© NCH Swift Sound

Axonv 1.09 =
www_nch.com.au

= T —1—I"——F——H

2. Select “Extensions”
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Extensions are phones within your
organisation. They can be phones
yiou just plug into your network (P
phones), USE phones or
softphones. Use the Extensions
section to add new extensions,
change an extension or set the
outbound dialing plans.

External Lines —>

External lines are incoming phone
numbers from the outside world
They can be a PSTN to VolP
gateway senvice (for ordinary
phone numbers), a SIP senvice for

Actions:

Add Extension

Add External Line
Add Group or Queue

View Logs

Related Software:

Express Talk Softphone
W Answering Aftendant

Cther telephony software..

Help (Manual

Axon Home Page
Recommended VolP Telephons

Companies
Becommended VolP Hardware

3. Click the “Extension 101” and check/modify settings for this extension. If you are not

able to select Outbound Dialing Plan “main”, skip this step for the first time. Click the
“Save Changes” button.
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Axon Main | Sign Out | Help

r More Info

|Extensions can be one of

ithe following:

Extension - 9
Extension ID (or User o1 IF Fhones -
Na me] LISB Fhones E3
Display Name: |14 Sofiphones ¥
Password: I!t'"-"-" Oiher ViolP Software 3
i - FXS Adaplers ¥

Outbound Dialing Plan: Imaln 'I
- Voice Mail

I Usevoice mail if not answered or busy
Voice Mail Extension: | 101 v]

Time before Voice Mail I :
{seconds); =

~ Transfer if Not Answered
™ Transfer the call if not answered

Transfer to Number: |

Time before transfer [
(seconds): '~

: Gall Recorder
I© Record Outgoing Calls

Waming: Unnessary recoiding can cause delays on gudic transmision

Cligk here to sed the Recoder Sebings

| Save Changes |Cancel|

Axon v 1.09 & NCH Swift Sound

www nch com.au
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4. Select the “External Lines”. Click the “Add New External Line”
button.

Axon Main | Sign Out | Help

Dialing

Extensions
Plans

Groups Logs

External IDor Proxy Ring On - More Info
Line Name UserName Server To connect to an external
There are no items in this list phone line you need one of
the following:
LlEE s Sip Gateway Service ¥
EXO Adapter ¥

Axonv 1.09 © NCH Swift Sound

www.nch.com.au

5. Enter your SIP Account details here with the settings you received from your Service
Provider. You can use the “Advanced Line Settings” button. if you need. Do not forget
to set “Incoming Calls Ring On Extension... 101”: this feature will be used for incoming
calls to FaxVoip. Click the “Save Changes” button.
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Axon Main | Sign Out | Help

More Info
To connect to an extemnal
phone line you need one of

- External Line

the following:
Line Name: |provider
Server: [sip.provider.com ' Y
X0 Adapter ¥

ID or User Name: [<SIP-ID or usemame>

Fassword: |I TT T I YT Y

Incoming Calls Ring On

Extension or Group:

- Call Recorder
I" Record Incoming Calls
Warmning, Linnessary reécording can cause delays on audio ransmisicn

Cligk here to s=t the Becorder Settings

Advanced Line Settings Save Changes Cancel

Axon v 1.09 @ NCH Swift Sound

www . nch.com.au

6. Click the “Add New Outbound Dialing Plan” Button in “Dialing Plans” window
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Axon Main | Sign Out | Help

External Dialing

Extensions :
Lines Plans

Groups Logs

Outbound Dialing Plan Default Dial On

Line

There are no items in this list

Add New Outbound Dialing Plan

@ NCH Swift Sounc
Axonv 1.09 © NCH Swift Sound

www._nch.com.au

7. Enter a name for your New Outbound Dialing Plan (“main’’) and Click the “Save
Changes” Button.

AXxon Main | Sign Out | Help

Please enter the outbound dialing plan name:

Outbound Dialing Plan Name |main

Save Changes | Cancel |

Axonv 1.09 ® NCH Swift Sound

www.nch.com.au

8. Click “Add Dial Rule”. You need to add Dial Rule to route all external calls (stats with
“00”, for example) to external line “provider”
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Axon Main | Sign Out | Help

main

QOutbound Dialing |
Plan:

If number starts with Remove

Prepend Dial on line

digits
There are no items in this list

Add Dial Rule

If sip host is Dial on line

There are no items in this list
Add Sip Rule

If none of the abave I—_,
applies, dial on line: i

Save Changes Cancel

© NCH Swift Sounc
Axonv1.09 & NCH Swift Sound

WWw.nch.com.au

9. In“If number starts with” field enter: 00, In “Dial on Line” field select: provider .
Click the “Save Changes” Button.
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AXxon Main | Sign Out | Help

Please enter the dial based rule details:

If number starts with: |00

~>Remove digits: |

=Prepend: |
-=Dial On Line: |pruuider vI

Save Changes | Cancel |

Axon v 1.09 ® NCH Swift Sound

www nch.com.au

10. Your outbound Dialing Plan “main” must be like here. Click the “Save Changes”
Button.
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Axon Main | Sign Out | Help

Outbound Dialing
Plan:

|main

If

number Remove Dial on

stads  digits L oPend oo

with

00 0 provider #]
Add Dial Rule

if sip host is Dial on line

There are no items in this list

Add Sip Rule

If none of

the above

applies, |[Exten5iun] vI
dial on

line:

Save Changes | Cance%l

Axon v 1.09 © NCH Swift Sound

www _nch com.au

11. Now you must go to “Extensions” and do some changes. In “Extension 101" select
“Outbound Dialing Plan’’: main. Click the “Save Changes” Button.
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Axon Main | Sign Out | Help

- More Info
Extensions can be one of
: the following;
r~ Extension
Extension ID (or User o1 IF Fhones -
Na I"I“Ie] LISB Fhones E3
Display Name:  [101 Sofphones =
Password: I._,“_.__ Oiher ViolP Software 3
i FXS Adaplers ¥
Outbound Dialing Plan [main =]
r Voice Mail

I Usevoice mail if not answered or busy
Voice Mail Extension: | r

Time before Voice Mail |' :
(seconds)

r Transfer if Mot Answered
™ Transfer the call if not answered

Transfer to Number: |

Time before transfer | ,
: (seconds). '™
r Gall Recorder

I© Record Outgoing Calls

Waming: Unnessary recoding can causa delays on gudic transmision

mligk here to sel the Becorder Setlings

| Save Changes | Cancel |

© NCH Swift Sound

Axonv1.09

www nch com.au

12. In AXON PBX Console click the <Settings> button.

[€axon (=T

Axon  Help
@ () @ ‘ &
Wb Control Settings | Help ToolBox

13. In Settings window check “L.ocal Sip Port to listen on” field. Change it, if need. Click
the <OK> button.
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§ Settings i 2] =l
General Network | weh dccass |

~ Listening Local Port
Local Sip Port to kstern on: |5081
Local RTP parts to Bsten on staring from...: {2000

i~ Allowing Incoming Calls mr:laﬁu_.diu through into Private Metworks
™ Lize uPNP ta find extemnal IP Addess

¥ 1lze STUM servers to find estemal IP Address and Port

STLIM Server 1: | stun. voipbuster.com
STUN Server 2 |sim.mt:.arrks1ﬁ.net
I Use static IP address and static meppad ports [Advanced Dption)
Fomlied e dressfild B s etatcf I
Extemal GIH o |ﬂ'.IE-EI
Eslerral TR por staiting frem.. | ETlTE
Restore Diefauk Netwark Seitings |
Run Network Setup Wizard |

w Concel | Hep |

14. In Fax Boom Control Panel you must change SIP-settings according to AXON PBX
settings.
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P
SIP Registrar Server FEERISeRIE]

-. 200700

[ Error Conection Made Fax Station 1D ISR A
Fax Headling [y peegviay Save az pdf

. After reception ta zend a fax by e-mail . Send notification even if no fa

EEAJE Nec arded

ey o R
f requires authentication  Login: _ rd: _

15. In Fax Boom Control Panel Click <Apply> button, then click <STOP> button, then

click <START> button. In AXON PBX console you will see a message about
registration.

BETT

stranspor=udp

|F|:|r more phone software was, nch. com. au/phone

Comments about using Fax Boom with AXON PBX

1. To do outgoing fax call from Fax Boom , you need to print a document using Fax Boom
Virtual Printer, set fax number to send a fax like “00XXXXXXXXXX" in Fax Boom
SendBoom window and send a fax. Fax Boom works as an extension 101 of AXON
PBX and calls according to dial-plan “main”, according dial-rule for “00” to “provider”.
Accepting inbound calls from external provider to Fax Boom: as the call is comming to
“Provider” line in AXON PBX, AXON PBX redirects the call to Extension 101 (to Fax
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Boom). Stable SIP registration is supported, so you do not need to provide static route to

Fax Boom to work with Inbound Calls.

3. You can do a test call from one line to another using AXON. Do the test call from one

line to number “101”. The call will be redirected to another Fax Boom line. If the

another fax line is in “autoanswer” mode, the fax call will be answered.

4. 1If you have problems with faxing using this construction, you can try to do some steps. If
there are problems with AXON, you can try: 1) to provide external ip-address for your pc
2) to provide DMZ for PC with Fax Boom. 3) To install AXON PBX to another PC...
The behaviour of voip-faxing depens on your SIP-provider, your sip and network

environment, model of your router.

5. If you have problems with inbound faxes (no fax tone, when dialing to Fax Boom from
external SIP Network), using Fax Boom with AXON PBX, as for inbound fax calls from
external SIP Network to Fax Boom, it is important to check "Use static IP address and
static mapped ports” option in AXON PBX "Network Settings" panel and enter "External
SIP port" and "External RTP port starting from..." values. No need to enter your "Public

IP address™ here. You must also provide DMZ for PC with Fax Boom.

General  Mebwork IWEI:: .-’-'-.u:u:essl

2l x|

~ Listening Local Port

Local Sip Port to listen an; IEEIEEI

Local RTP ports to listen on starting from...: IBEIEIEI

~ Allowing Incoming Callz and Audio through into Private Mebworks
¥ Use uPNP to find exteral [P Address

¥ Use STUN servers to find extemal IP Address and Fort

STUM Server 1: Istun.fwdnet. et

Public IP &ddrez= [if IP iz static]: I

STUM Server 2 gtun1 . zipphone. com
v Us i addrezz and ztatic mapped portz [Sdvanced Option]

( External SIF port: IEEIEEI

sternal BT port starting fram...; IEEIEIEI

Restore Default Metwark Settings

Run Metwark Setup ‘\Wizard

()4 l Cancel

Help

Using Fax Boom with Asterisk PBX

Example: we have our ASTERISK PBX at 192.168.0.3:5060 and we have our Fax Boom at
192.168.0.2:5070. And we want to configure Fax Boom as an extension to Asterisk with internal

asterisk number 110.

To configure Asterisk PBX with Fax Boom
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1. Open your /etc/asterisk/sip.conf file.

2. In T.38 FAX PASSTHROUGH SUPPORT section you should activate support for
T38-fax:
t38pt_udptl = yes ; Default false
3. In SIP device section you should add FaxVoip as your SIP device
[faxvoip]
type=friend

host=192.168.0.2
username=faxboom
secret=password
dtmfmode=rfc2833
nat=no
canreinvite=no
context=YourOutboundContext
callerid=yourcallerid

port=5070
4. Save and close your /etc/asterisk/sip.conf file.
5. Open your /etc/asterisk/extensions.conf file.
6. In your context for Inbound Fax Calls create the rule:
exten =>110,1,Dial(SIP/faxboom,90,9) ;Route all calls to number 110 to Fax Boom
7. Save and close your /etc/asterisk/extensions.conf file.

8. Restart your Asterisk PBX system.
To configure Fax Boom with Asterisk PBX

1. Open your Fax Boom Control Panel.
2. Do the following SIP-settings:

Username (or SIP-1D): faxboom
Password: password
SIP Registrar Server: 192.168.0.3:5060
Outbound Proxy: 192.168.0.3:5060
Local SIP address: 192.168.0.2:5070
Register at SIP-server: unchecked
Allow incoming calls:checked
Maximum number of outgoing calls: NUMBER

3. Click <Apply> button.
4. Restart your Fax Boom Service. Click <STOP> button, then click <START> button.

Comments about using Fax Boom with Asterisk PBX

1. Not all versions of Asterisk PBX support T.38 FAX PASSTHROUGH. Use 1.4 or 1.6
versions of Asterisk PBX, to send-receive T38-faxes.

Copyright © 2008-2009, FaxVoip Software
- 48 -



2. Do not Register your Fax Boom with your Asterisk PBX. Asterisk works fine with Fax
Boom without any registrations.

3. There are some troubles and bugs with T38 in Asterisk PBX. Asterisk PBX works fine
for Incoming Fax Boom T38 Calls (Fax Boom is a Receiver of faxes). But there are
some problems with Outgoing Fax Boom T38 Calls (Fax Boom is a Sender of faxes).
The result depends on your T38-environment and your SIP-provider settings. We have a
solution for this, this solution can help to resolve your problem, but it may not work. If
you are interested in this solution, you can write a letter to our technical support and we
can try to help.

Sending and Receiving Faxes

Send a Fax with Fax Boom Virtual Printer

To send a fax

1. Open the document you want to fax.
2. On the File menu, click Print. On the Print dialog box, select printer Fax Boom. Then,
click Print.

File Edit Faormat Miew Help

=101 %

Fax Boom 1.2.0 (readme. 4|
TICI—
K General |
AE — Select Frinter
wi- B — @ iy =
=] &dd Printer Fax Micrasaft %P5
Fa Dacument ...
1 i
% Status;  Ready [ Prirttafile ~ FPreferences |
4, Location: _ _
o Comment: Fax Boom Find Prirtter... |
iMI
~ Page Range
f &+ Al Murber of copies; |1 5:
== € Selection. € Cumert Page
LT
) Pages: I [T Callate
N Ll
2.
i - .
ﬂ - Erint Cancel | Apply |

3. On the Fax Boom Send Fax Wizard enter the recipient fax number in the Fax number

field.
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» Fad Boom Send Fax Wizard x|

Send fax: 382B134D tif

Fax number: 0013601112233

« Statior [0 4

Fax Headling:  py fax heardine |

4. Change your Fax Station ID and your Fax Headline if need. To allow to do these

changes you need to uncheck “Use default Headline and Station ID for all faxes™ in
Fax Boom Control Panel.
5. Click Send Fax button.

Fax Boom will automatically call the fax numbers and send the fax. You can see results of fax
sending in the Fax Boom Log Book application.

In Windows Vista and Windows 2008
1. Fax Boom Send Fax Wizard does not display a window with the image of the
fax. This is due to the lack of ""Windows Picture and Fax Viewer" in these
operating systems. To view a fax, you can use <View Fax> button. This button
opens up your fax image in the ""Windows Photo Gallery"'. It should also be
noted that **"Windows Photo Gallery* is not installed in Windows Server 2008
by default. To install the ""Windows Photo Gallery in the Windows Server

2008, you must install the ""Desktop Experience’ feature by using your **Server
Manager"'.
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2. "Fax Boom Send Fax Wizard" window appears below the window of
application from which you are printing. "*Fax Boom Send Fax Wizard" icon in
the taskbar “flashes”. We are working on this problem but unfortunately the
decision does not currently found.

Receiving Faxes as TIFF or PDF files

Fax Boom allow you to receive T38 or AUDIO faxes directly into TIFF or PDF files. The Fax
Boom Service can redirect all incoming faxes into TIFF or PDF files. The number of incoming
fax calls are not limited. You can choose to have your faxes delivered as either TIFF or PDF
files. The default delivery format is TIFF. You can change the delivery format in Fax Boom
Control Panel. Multi-page TIFF viewer software is required to view faxes sent as TIFF files,
and Adobe Acrobat Reader is required to view faxes sent as PDF files. You can manage your
faxes, using Log Book Fax Boom application. If your delivery format is TIFF, you can save
received fax as either TIFF or PDF file in any place of your hard drive, using Log Book Fax
Book application. If your delivery format is PDF, you can save received fax as PDF file.

Settings for Fax to TIFF (PDF)

1.
2.

3.

4.

4%® Fax Boom Control Panel ¥.3.1.1

Open your Fax Boom Control Panel.
Click “Fax” in TreeView.

[T FaxBoom
LB S —Fan Frotocol———— — T28 fax mode —Fax Image quality
AT Uses Agert O T38 & sude | | O Wwait ) T38 % RFC2E33 | | & 2004200 < 200%100

v Emar Comection Maode Fa Station 1D |0 000 0000000 i+ Save as i

Fax Headline I}'em Boom Woip Fax

-~ 8 Licensa
) About [ Usze defaull Headline and Staty

pen TIFF command: [rundl32 shimgvw. dll ImageView_Fulscresn =] |
en FOF command: |ﬂ|;b..5. :‘ |

[~ After reception o send a fax By émal | | send nokiicabon ever if no fax message econded

[~ Send faxes from e-mals ___J Recepient's e-mail sddress: |

—Fax Boom Serace

STAAT | Registration status | Fiegiztered OK
Fax Boom status I Fax Boom Serace 15 mnning nowl
STOR |

toply | ok | Caned Help

Select “Save as tiff”, if you want to have your faxes delivered as TIFF files. Or select
“Save as pdf”, if you want to have your faxes delivered as PDF files.

Enter or select your TIFF viewer software in “Open TIFF command” combobox. You
can use standart options: 1) “explorer” —to view TIFF files in system explorer window
according your system settings. 2) “rundll32 shimgvw.dll,ImageView_Fullscreen” — to
view TIFF files using “Windows Picture and Fax Viewer”.
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5. Enter or select your PDF software in “Open PDF command’ combobox. You can use
standart option: “explorer” — to view PDF files in system explorer window according
your system settings. Or select path to your Acrobat Reader application, using small
button near the combobox. After choosing the exe file, you will see something like
“C:\Program Files\Adobe\Reader 8.0\Reader\AcroRd32.exe” in the combobox.

6. Click <Apply> button to save settings. To restart Fax Book server click <STOP> button,
then click <START> button. You need also restart Log Book application, if you have
changed “Open TIFF command” or(and) “Open PDF command”.

Fax Boom Log Book Application

Fax Boom Log Book Application allow you to manage incoming and outgoing faxes. To
open Loog Book application, click “Open Loog Book™, using Fax Boom icon menu in your

Windows System Tray. .

Statt Fax Boam Service
0 FaxE  Stop Fax Boom Service
Configure

Open InEDx Fax Folder

Cpen Cukbox Fax Folder

Help
n About
Exit

FaxBoom

Using Loog Book, you can:
1) View fax info in real time mode.
2) View faxes, using TIFF viewer software and Adobe Acrobat Reader.
3) Save faxes as TIFF or PDF files
4) Delete log string or logfile.
5) Delete faxes.
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Viewing Faxes

To view fax image:
1. In Log Book select the line with fax info.
2. Double click the line or click <View> button or press <F3>.
3. You will see new window with fax picture.
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Saving Faxes

To save fax as another file:

1. In Log Book select the line with fax info.

2. Click <Save As> button or press <Ctrl+S>.

3. Insystem “Save As” Window select path to new file.

4. Select type of file: Faxes(*.tif) or Adobe PDF Files(*.pdf). Note, that if your delivery
format is TIFF, you can save received fax as either TIFF or PDF file in any place of your
hard drive. If your delivery format is PDF, you can save received fax as PDF file only.

5. Enter name for distanation file.

6. Click <Save> button.

Managing Faxes

In Log Book you can use following commands:

Command Shortcut Description
File->Refresh F5 Refresh fax info
File->Fax Folder <Ctrl+F> Open folder with fax files
File->Exit <Ctrl+X> Close Log Book
Edit->View F3 View fax file (TIFF or PDF)
Edit->Save As... <Ctrl+S> Save a fax as another TIFF or PDF file
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Edit->Delete Fax File F8 Delete fax file

Edit->Delete Record Del Delete fax log record
Edit->Delete all faxes <Ctrl+F8> Delete all fax files in fax folder
Edit->Delete all records <Ctrl+D> Delete all records in log file
Help->Help F1 Display this help file
Help->About <Ctrl+A> Display “About” window
Fax to Mail

Fax Boom allow you to receive faxes as e-mails with either PDF or TIFF attachments. All you
need is to have an account on the SMTP mail server (this account and the corresponding e-mail
will be used to send faxes received via e-mail network) and indicate your target e-mail address
(Any faxes will be delivered to this address).

Settings for Fax to Mail

1. Open your Fax Boom Control Panel.
2. Click “Fax” in TreeView.

& Fax Boom Control Panel v.3.1.1 x|
[0] FaxEBoom ax Settings
Pe3[=] —Fax Protocol————  — T38 fax mode — Fax Image quaity
AT User Agent C 738 * sudio | | O wat  T38 ¢ RFC2833 | & 200:200 ¢ 2005100

mal [w Emar Comection Mode Fan Station 10 {40 000 0000000 ¥ Save az hiff

- Lines : _
Fax Headln -
18 Licerse X neadlne IFm-: Boom Voip Fax Save a: pdf
-2 About [ Uz defaull Headline and Station D for all faxes
Open TIFF command: [rundi32 shimgvw.dlImageView_Fulscreen | .|
Open POF commandt | ey ploser -] . I Crefault I

i@m to zend & fax by e-mal & Send notfication even if no Fax@

[ Send fazes from e-malz ___J @Eﬁﬁl address: |usef@us:efdama'n£m__:::?

—Fax Eoom Service

STRT | Registration slatus | Registered OF
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Apply

3. Select “Save as tiff”, if you want to have your faxes delivered as TIFF e-mail

attachments. Or select “Save as pdf”, if you want to have your faxes delivered as PDF e-

mail attachments.

Check “After reception to send a fax by e-mail” checkbox.

If you want to receive info about failed incoming faxes, check “Send notification even if

no fax message recorded” checkbox.

6. Enter target e-mail in the “Recepient’s e-mail address” field. Incoming faxes will be
delivered to this email address.

7. Click “Email” in TreeView.

o ks
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8. You must configure the SMTP server.
9. Enter your Fax Boom e-mail in the “Sender’s e-mail address” field. This e-mail must
be known to SMTP server and will appear as a sender’s e-mail address in your e-mail

message.

10. Enter your Fax Boom “Sender’s name”, if need. This name will appear as a sender’s
name in your e-mail message. The default name is FaxBoom, but you can leave it blank.
In this case, the letter will be displayed sender’s e-mail address instead of the name.

11. Enter your SMTP server name in the “SMTP server” field. Enter port to be used on the
SMTP server in the “Port” field, the default value is *“25”.

12. Check “My server requires authentication” checkbox, if your SMTP server requires
authentication. Enter your username to SMTP server in the “Login” field and your
password in the “Password” field.

13. Click <Apply> button to save settings.

Mail to Fax

With this feature you can:

Send faxes from your E-mail Program (e.g.Outlook Express).
Receive e-mail notifications with results of faxing.

Identify a list of e-mail addresses, which can send faxes

Identify a list of formats of e-mail attachments, that can be sent by fax

Mail to Fax Settings

1. Open your Fax Boom Control Panel.
2. Click “Fax” in TreeView.
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3. Check “Send faxes from e-mail”” checkbox.

4. Click on the button right of the checkbox "*Send faxes from emails' to change your
attachment’s file formats and user’s email restrictions (for advanced users).

5. Click “Email” in TreeView.

&% Fax Boom Control Panel v.3.1.1 5]
(@] FaxBoom _SMTP satlings = :
.5 SIP W [Fanserven@taBtavoip.co  Sender's name [R5
4. Lz gent < SMTF Seaver. |t i 35axvaip. com
v My server requires authenticatian
Logr: IIar:ser'-'al Pazzwond: Jx-xumm
//MJ Setver: [pop 38fawvoip.com w
Logri [iaxserve: Pasaward:  [romesrees

Check for news meszages every I m

— Faw Boom Service

STAAT | Riegistration status | Registered OF,
Fax Boorn status [ Fax Boom Service iz uning rowl
STOP |

bpaly | o | Cancel Help

6. You must configure the SMTP server. The sender of the fax will be notified of the
results of faxing.

7. Enter your FaxBoom e-mail in the “Sender’s e-mail address” field. This e-mail must be
known to SMTP server and will appear as a sender’s e-mail address in e-mail messages
from Fax Boom.

8. Enter your FaxBoom “Sender’s name”, if need. This name will appear as a sender’s
name in your e-mail messages from Fax Boom. The default name is FaxBoom, but you
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10.

11.
12.
13.

14.

15.

can leave it blank. In this case, the letter from Fax Boom will be displayed sender’s e-
mail address instead of the name.

Enter your SMTP server name in the “SMTP server” field. Enter port to be used on the
SMTP server in the “Port” field, the default value is “25”.

Check “My server requires authentication” checkbox, if your SMTP server requires
authentication. Enter your username to SMTP server in the “Login” field and your
password in the “Password” field.

You must configure the POP3 server. Fax Boom will get jobs to send a fax via e-mail.
Enter your POP3 server name in the “POP3 server” field. Enter port to be used on the
POP3 server in the “Port” field, the default value is “110”.

Enter your username to POP3 server in the “Login” field and your password in the
“Password” field.

You can change timeout for checking for new mails with outgoing faxes. Enter the
timeout value in the “Check for new messages every...sec” field. This value can vary
from 10 to 60 seconds. The default value is “20” (sec).

Click <Apply> button to save settings.

Composing of e-mail message

To send a fax from your email program, you need to create a mail, respecting certain rules.

1.

2.

Enter e-mail address of your Fax Boom mail server (according the Fax Boom POP3
settings) in the “To:” field of e-mail.
Enter the fax number to which you want to send a fax in the “Subject:” field of e-mail.
If you want to send a fax on several numbers simultaneously, numbers must be separated
by the sign **;™".
Examples:
0013601234567

0013601234567,0013609876541

Insert an attachment to e-mail (field “Attach:”) using any method that you know. Do not
insert more than one attachment. If a letter contains more than one attachment, only the
first will be used to send the fax. A list of acceptable formats for attachments is
determined by the administrator of the computer where Fax Boom installed. The
Administrator may authorize any format, but if the fax server will not be able to print a
document on the Fax Boom Printer, a fax will not be sent.
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The message 15 ready to be sent with the following fle or link
attachments:
Wew Text Document txt

Maote: To protect against computer wrises, e-mail programs
may prevent sending or recerving certain types of file
attachments. Check vour e-mail security settings to ——
determine how attachiments are handled. |
&

Attachments Formats

When using the "Mail -> Fax" you can use different file formats, as for email attachments. The
adopted document is printed on the standard printer "Fax Boom', included with the Fax Boom in
the background. Theoretically, you can use all printable formats, in terms of PC where Fax
Boom installed. However, in practice, things are different. For example, if you print Microsoft
Word (*. doc, * rtf) printing is not in the background. Microsoft Excel is also opened and can
show a dialog box that will make it impossible to work ‘Mail-> Fax’ automatically. Some tiff-
formats, which are normally printed by hand, can not be printed in the background. In other
words, the situation is strongly dependent on the specific machine and applications installed on
it. To avoid problems, we recommend to make tests with *Mail-> Fax" at your PC and then
define a set of file extensions that you consider acceptable, then configure Fax Boom to work
with these extensions only.
To configure the Fax Boom to work with certain email attachments, do the following steps:

1. Open your Fax Boom Control Panel.

2. Click “Fax” in TreeView.

3. Click on the button right of the checkbox **Send faxes from emails™.

Copyright © 2008-2009, FaxVoip Software
-59-



&% Fax Boom Control Panel v.3.1.1

[0 Fax Boom ~Far Getings——
B SIP — Fa Protocal-

X

— o T.38 fax mode- = FaImage quality

A User bgent 738 audo et OT38 ) RFC2R33 | o 200200 ¢ 200:100
ﬂ Fanii il - :
5 Email ¥ EnorConectionMode  Fast Station D[40 000 0000000 (e Save as Hif
g Il:zise Fax HeadLine IF&;.: B acm H,J'uip. Fawx { Save as pdf

.20 Bhout ¥ Use default HeadLine and Station |0 for all faxes

Open TIFF command: 1|32 shimgvw, dll Imagelieve_Fullscreen | .. |

ﬂ _i Disfault

[~ After reception to zend a fax by e-mal [~ Send notification even if no fas messane reconded
[ Send faxes fom e-mals( . l:l Recepient's e-mal address: |

Open PDF command: |eucph:ue|

—Fax Boom Service
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4. File "mail.ini** will be opened.
5. Find [attach formats] section.

Aafon can allow nn'l¥ certain formats of attachments, or transter amy files
S#To allow all the Yormats, add *all;’ dn section "attach formats’
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6. Make changes according to the instructions in the file. You can allow only certain
formats of attachments or all formats (not recommended).
7. Save and close the file.

Note: If the extension of the file is allowed for the attachment, but the fax server is not able to
print a document, the error will not happen, but the user will be sent e-mail with a notification
that the file format is not supported.

Using PDF as attachments

PDF is one of the most popular formats with faxes. Therefore, we have to consider this
topic separately. When using ‘Mail to Fax’ feature Fax Boom automatically “print” PDF-file
using the standard program, defined in your system to view and print PDF files. Usually it is
Adobe Acrobat Reader. The latest versions of Adobe Reader have changed their behavior if to
print PDF documents automatically. Adobe Reader will no longer close itself after being called
with ShellExecute(*printto™,....) API function . In such a situation, PDF can not be used as
attachments.

Nevertheless, there is a solution to this issue. More information can be found at
http://www.biopdf.com/.
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You need to download and install Acrobat Wrapper. In this case the Adobe Reader will
be closed correctly after “printing”.

Sender’s email restrictions

By default, the system "Mail -> Fax' can take jobs to send faxes from any email address. This is
not a good thing. Anyone who knows Fax Boom server’s email address can send unauthorized
faxes to their advantage. To avoid this, we strongly recommend to limit the list of e-mail
addresses. Only the owners of email addresses from this list will be able to send faxes using Fax
Boom.
To configure the Fax Boom to work with certain email customers, do the following steps:

1. Open your Fax Boom Control Panel.

2. Click “Fax” in TreeView.

3. Click on the button right of the checkbox **Send faxes from emails™.

4# Fax Boom Control Panel v.3.1.1 I x|
(0] Fax Boom -Fan Setinge——
- ~FaxProtocol——— - T38tawmode——— [ Fax Image quality- 1
% Uses Agent €13 € audo | O Wat © 138 © RFC2833 | | @ 2004200 ( 200x100
] iI [v Erar Comechion Made Fax Station |0 [0 000 0000000 ' Save as hff
i _ia ::Eiss FaxHeadlne  |Fay Boom Voip Fax (" Save as pdf
) Shout ¥ Uze default Headline and Station 10 foe all fakes

Open TIFF command: [rundlﬂ? shimgvw, dll ImageVieve_Fulscreen EI I

Open PDF command: |m:plme| ﬂ il Detault

[ After reception to zend a fax by e-mal [~ Send notification even if no fas messane reconded
v Send fawes from emals) . l:l Recepient’s e-mal address: |

—Fax Boom Service

CTAAT | Reqistration status | Registered OK
Fax Boom stahus I Fax Boom Service i mnring nowl
STOR |

ey | ok | Cancel Help

4. File "mail.ini"" will be opened.

5. Find [e-mail from] section.
S F

Ffvou can allow the sending of faxes from certain e-mail addresses, or allo

server_to any e-mail. ) y . '
A/To allow faxing from any e-mail address, add "2171;" in section 'e-mail fr
F/To allow mails from sample@mailserver.com, add 'sample@mailserver.com; ',

J7Samptezenattservar s Con:
6. Make changes according to the instructions in the file. You can allow faxing from only

certain e-mails or faxing from any e-mail (not recommended).
7. Save and close the file.
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Fax Boom E-mail notifications

When a user sends a fax via e-mail program (e.g.Ouutlook Express),using "Mail -> Fax" feature,
the user will receive notification(s) about the results of faxing by e-mail. Examples of alerts are

shown in the table below.

Message

Info

Description

Fax was successfully
transmitted to the

OK

Fax was sended to Recipient's Fax
Number

number...
Unable to transmit fax to | Message contain info about Fax Boom received a valid job, but
the number... details of sending and for some reason sending the fax

number of unsuccessful
attempts to send a fax

failed.

Unable to transmit fax to

Message contain info about

Incorrect format of attachmenf, fax

the number... error of sending a job to server is not available...
FaxBoom
Unable to transmit fax to | The format of fax number ... | Incorrect fax number in Email
the number... is incorrect. Subject
Unable to transmit fax to | The format of your file... is Administrator banned sending
the number... not supported. attachments with such file extension.
Multiple attachments are Only the first attachment You must send email with only one
not supported transmitted to Fax Boom. attachment.

Your account has been
blocked.

Sorry, your account has been
blocked.

Administrator banned sending fax
email-s from your address.

Licenses settings

1. Open Fax Boom Control Panel. To do this Click Start, point to All Programs, point to
Fax Boom ; click Settings.

2. Toview your License Status in Fax Boom Control Panel Click <About> in TreeView.
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3. To Add New Licence in Fax Boom Control Panel Click <License> in TreeView.

& Fax Boom Control Panel v.3.1.1

[0] FaxBoom
: sIP To order License Kep To aclivate License Keyp
85 User Agent Send pour compuler’s unique system 1D You receivad a License Key,
: L?j Fax Copy &nd paste your license key hete.
i Emai AZADBAAE LI
U pdate
—Fax Boom Servica
STAHET | Registration stabus I Reqistered OF,
TR | Fa Boom status | Fax Boom S ervice is unning nowl
aosly | Ok Concel | Help

4. The section “To order License Key” displays your computer's unique system ID. This

information is required to generate your license key. When you are queried for your

SystemID, you should select your SystemID, Copy and paste the SystemID in your
document (e-mail). You should also provide the information about the number of Fax

Boom lines, you want to activate.

Note: Your SystemID depends on Hardware of your PC. If you are planning to do
some changes with your Hardware, please do it before ordering your License Key.

5. When you received a License Key, copy the License Key from e-mail and paste it in the

field in section “To activate License Key” and click on <Update>.
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6. Restart your Fax Boom Control Panel. Click <About> in TreeView and check your
License Status.

&% Fax Boom Control Panel ».3.1.1 il x|
(8] FaxBoom [
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REGISTERED YERSIOM

— Fax Boom Service

CTART | Registration #atus | Registered OF.
Fax Boom status I Fax Boom Service is unning now!
STOR |

dosly | ok | Cancel Help

7. Restart your Fax Boom Server. In Fax Boom Control Panel Click <Stop>, then
<Start>.

8. Note, that you can have only one License Key. So, if you want to increase the number of
Fax Boom lines you need to get New License Key. Don’t enter any in “activate
License Key” field after activating of your Licence Key. If you will enter non-licence
information here, your license key will be deactivated. In this case you will need to
do activation of your License Key again. Don’t try to enter the License Key “from
another PC” here. You will not be able to start Fax Boom after entering such a Key.

9. Please Save your SystemID and a letter with your License Key.

Working with Fax Boom Service

1. Click Start, point to All Programs, point to Fax Boom; click Fax Boom Server. You
will see the Fax Boom icon in your Windows Tray.
2. Click Stop Fax Boom Service to stop the Fax Boom Service.
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0 FaxE  Stop Fax Boom Service
Configure

Cpen Log Book
Cpen Inbox Fax Folder
Cpen Cukbox Fax Folder

Help
“ About
Exit

FaxBoom

Click Start Fax Boom Service service to start the Fax Boom service.

Now you can send and receive T38 and AUDIO faxes via your SIP network.

Notes: if Fax Boom Service automatically stops after starting, 1) something wrong with
your “Local SIP address” and port settings. You must use UDP port free from using in
another SIP program. 2) Microsoft. NET Framework 2.0 Service Pack 1 need to be
installed in your system.

Removing the Software

To remove the Fax Boom from the local computer

rPopbE

Ensure that no applications are using Fax Boom Virtual Printer.

In the Windows Control Panel, open the Add or Remove Programs applet.
Select the Fax Boom entry.

Click Remove.

Note(i): A restart of Windows is not necessary after uninstalling.
Note(ii): Uninstall program will remove all your Fax Boom Settings and Fax Boom

Virtual Printer.

Technical Support

You can contact our technical support by sending an e-mail to support@t38faxvoip.com

For the latest technical support information, please visit http://www.t38faxvoip.com
Sales department: sales@t38faxvoip.com
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